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1 PMNDP MOBILE APPLICATION

PMNDP (Pradhan Mantri National Dialysis Programme) Mobile Application
is a Government Application designed to improve accessibility for the
patient and portability, a step towards achieving One Nation-One Dialysis
concept owned by Centre for Health and Informatics, (NIHFW), under
Ministry of Health and Family Welfare (MOHFW).

2 MOBILE APPLICATION OBJECTIVE

For Facility Use-

» Dialysis module operations by the Dialysis Technicians.

» Facilities can use mobile application to schedule, start and end
dialysis of patients.

» Facilities can use Mobile Application Offline Mode to fill the data
regarding dialysis in case of internet unavailability.

For Patient Use-

» Patient registered on the portal with ABHA ID only can use the
PMNDP mobile application.

» Personal Information on dialysis status- last dialysis session held
(Date and Time), next session due on (Date and Time).

» Vacant slots availability.

» Info on list of dialysis facilities available nearby. (State wise/ district
wise).

» Educational videos for training and capacity building.

» Telephonic consultation with facility by patient.

3 Download Mobile Application:

Steps to be followed by Android Users:

* Goto Play Store
* Search PMNDP
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* Click On PMNDP app
* Click On Install
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Click on PMNDP app, visible on Mobile phone screen, user will be able to

see splash screen.

3.1 Splash Screen/ Login/ Create MPIN:

User will be able to see login screen for PMNDP portal.

PMNDP mobile app is developed for both Facility and Patient users.

3.2 FACILITY MODULE:

Facility will be able to login the app by filling facility NIN Id and password.

* Enter Facility NIN ID/HFR ID
* Enter Password
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User will be redirected to create MPIN screen.

User will have to create MPIN for the first time and will have to remember
for future use of PMNDP mobile application. Click on Confirm.
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MPIN will be set to use PMNDP app. Whenever user opens the PMNDP
mobile app, he will have to enter this MPIN to use PMNDP mobile
application.

Facility user will be redirected to Dashboard of the facility.
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3.2.1 Dashboard:

One Pop up will be visible there.

0

Map your location if you are at your facility
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If facility user is at his facility location, he will have to click on YES.

0

Map your location if you are at your facility

if he is not at their location click on NO.



PMNDP Mobile Application

0

Map your location if you are at your facility

This POP-UP will always come when facility tries to login till the time the
facility location is not captured in PMNDP mobile application.
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Dashboard
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Facility shall be able to see the counts of below mentioned parameters
both in numbers and graphically.

* Total number of Hemodialysis Machines
* Fresh Patients Registered Today
* Cumulative Patient Registration
* Cumulative Hemodialysis Session Held
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3.2.2 Dialysis Module:

Facility can search the patient using either ABHA ID or Patient name or by
scanning QR code available on ABHA ID card. Facility users will be able to
schedule, start and complete dialysis by using mobile application.

Dialysis slots can be created using the web portal only.

Facility users will be able to schedule dialysis for any patient by using
mobile application only when slots are available in that facility and dialysis
should be completed for that patient, whose dialysis is to be scheduled.

Dialysis Module
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Dialysis Module

Enter Abha id

Patient Name
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3.2.3 Vacant Slot Module:

If there are vacant slots available particularly for that facility or for other
facilities, that will be visible in vacant slot module of PMNDP mobile
application.

o
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3.3 Offline Mode in PMNDP:

If there is no internet connectivity, facility will be able to use PMNDP mobile
application and will be able to enter dialysis record of any patient.

And facility will be able to sync that offline data whenever they get internet.

Do you went 10 go offhné made?

D G

Click ON Yes.
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Verification

Mobdile Verification

Please enler your reglstered mobile number

If facility is using offline mode first time, he will have to click on Click Here.

Facility will be redirected to new form page. Facility will have to fill all the
details in the form and save the data, it is required only one time to use
offline mode.
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After saving data, facility will have to fill the dialysis data of patient.

Note:

Only those systems or mobile devices that have been logged into at least
once through the specific mobile phone will be able to use the PMNDP
offline mode.

For facilities using the offline mode for the second time, they will need to
enter their registered mobile number and click on the "Verify" option.
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Verification

Mobdile Verification

enter your 1egisiered mobile aumber

Steps for Using Offline Mode in PMNDP Mobile Application:

1. Verify Contact Number:
After verifying the contact number, the facility will be able to enter

dialysis data for any patient using the offline mode of the PMNDP
mobile application.

2. Add Patient:
o Click on Add Patient.

o Enter the patient's details (the patient must either have an
ABHA ID or be a new patient).

3. Submit Data:

Once the form is complete, click Submit to save the patient's
information.
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Patient List Patient Details
o ®

Health id JAbha id

@ Enter health id

Patient Name*

Contact Number*

Gender”

O Male O Female O Transgendes

Email ID*

Enter email id

18



PMNDP Mobile Application

Patient Details

9 @

Dialysis Support Type*
olect Support Type

Procedure Type*

Dialysis Mode*

O Hemaodialysis O Peritoneal Dialysis
Below Poverty Line(BPL
O Yes O No
Machine Name®
1ma ne Rame
Machine Serial No*

Sefect Machine Sr.No

Machine Type®
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Patient Datails

Slot Date*

Slot Start Time*

Slot End Time*

Dialysis Status*
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Steps for Syncing Offline Data:

1. View Patient Line Listing:
The patient line listing will be visible to the facility when they click on
the Sync Data module, provided the internet connection is available.

2. Sync Data:

The facility must click on the Sync Data option. All offline data will
then be synced automatically.
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Patient List

Patient List
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® ot
=% e =z
-7 it P _,.-x ¥
Patient Name : test Q
s - =
_,. tdee _,. Ny

Congratulations! Data saved successiully

If there will be any error in patient details or facility details, data will not be
synced automatically and will give failed status.
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Patient List

Patient Name : Abdulia O

= EditFatent =,

7 7 ot NI

CLICK HERE

Sync Status

Success: 1
Failed: 1

CLICK on the three dots visible at right side of the screen and check the
error.

The facility will be able to edit patient and facility details through the Edit
option available there.

NEW
There is another way to sync data in PMNDP portal, Sync data module

available in PMNDP mobile application

Note: Data stored locally remains available offline until the app is
uninstalled. Uninstalling will erase all unsynced data. Please ensure to
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sync first—check with your registered mobile number for any pending data
before uninstalling.

If the facility user has entered offline data and registered their mobile
number, they will need to use the same registered mobile number to sync
the data entered during offline mode.

Click on Verify to confirm the registered mobile number.

All dialysis data entered during offline mode will be automatically synced
and saved in the PMNDP portal.

Verification

Moblle Verification

Please enter yowr registered mobile number
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3.4 PATIENT MODULE:

PMNDP mobile application is developed for patient users too. PMNDP
mobile application is developed only for those patients who are
registered in PMNDP portal.

Patients can use PMNDP mobile application by using their ABHA ID and
verify through an OTP which will be sent to their registered mobile number.

Patients can login through Scan QR too, they can scan their ABHA ID QR
and login into PMNDP mobile application after verification.

3.4.1 Patient Profile:

Patient details will be visible, after login successfully, patient can also
download his ABHA card from the PMNDP mobile application.

Patients now have the option to generate and download the QR code of
their ABHA card directly from the application. This QR code can be saved
and presented during dialysis visits, allowing staff to quickly scan and
access your health records for a smoother and faster check-in process.

Dialysis Status

Patient Details

Facility Center Testing Facility

ABHA Id/ Patient Id

Gender Male
Age
Mobile

Date Of Birth 1997-11-10 Patient Name
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Next module is Dialysis Status Module, where patient will be able to see his
last dialysis details, next due dialysis status as well.

3.4.2 Vacant Slot Module:

Patient user will be able to see vacant slots available at all the facilities.

Patient user can also send the request to facility to book the vacant slot,
acceptance/rejection will totally be dependent on the facility.

Vacant Slot Si1 Requested List Q,

Ankola Slot Count
District Name g
Uttara Kannada

State Hame

Apollo Dialysis Slot Count
District Mame o
Gaya

State Hame

Bihar + Baok Slot
Area Gowt Hospital | Adoni Slot Count
District Name o
Eurmoal

State Mame

Andhra Pradesh
Area Gawt Hospital | Kadiri Shot Count
District Name a

Sri Sathya Sai

State Hame

Andhra Pradesh
Area Govt Hospital , Kuppam Slot Count
District Mame o
Chittoor

State Name

Click on Slot Request List, patient user will be able to see the
rejection/acceptance responses from the facilities.

Notification of acceptance and rejection will also be sent to the patient
registered mobile number.
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Vacant Slot
Testing Facility Em
(] 2024-06-13 (B 1441 - 1541

Address : gautam buddh nagar

Testing Facility
[ 2024-06-06 (D) 11:44 - 12:44

Address : gautam buddh nagar

Testing Facility
[ 2024-06-03 () 12:26 - 12:34

Address | gautam buddh nagar

Testing Facllity m
(] 2024-06-03 (D) 12126 - 12:34
Address : gautam buddh nagar

3.4.3 Facility Centers:

Patient will be able to see nearby facilities from his location. Distance of
facility from the patient current location, facility address and vacant slots
available in that facility.
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Facility Center List

Distance from your location
£2 000 km Awailable Skt - 2

HAedcress : Dist. Head Quarter Hospital, A4/P 0. Purl , Dist. : Purd -
752001

Testing Facility

Distance from your location
&4 1457 km Available Sket - 0

dciess ; gautam buddh nagar

DISTRICT HOSPITAL MALE Agra

Distance from your location
@ L1 950,33 km Available Slod - 4

HAdchress ; Mahatma Gandhl Rd Chhiphola, Rakabgan|, Agra, Uitar
Pradesh 282007

Base Hospital Haldwani

Distance from your location
9 L2 226,46 km Available St - 58

Adciness | Barailly - Nainital Rd, near bus station, Banbhoolpuna,
Haldwani, 263139

District Hospital

Distance fram your location
£2 248,60 km Available Skot - 3

Address | Suvidha Magar, Rudraprayag 246171

DISTRICT HOSPITALETAWAH

Distance from your location

3 25976 km Available Siot - 12
s e 0 (1]

Facllity Center
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THANK YOU
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